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On The Calendar
The Fulcrum Group Is Turning 19!

On March 1, The Fulcrum Group officially turns 19. Consistent growth over the past few years — 2020 not
withstanding — has helped usher us into 2021, stronger than ever! In fact, CEO and Founder, Steve Meek,
recently chatted with Channel Futures about changing technology and evolving operations, where he
spoke about several principles that drives the business and has put Fulcrum on the path to success —
ultimately landing us on the new SMB Hot 101 list this year. Caring for and helping the people you work
with, and the willingness to allow for open exchange of ideas are just two things that have helped make

Fulcrum Group so successful in its 19 years
Fulcrum Group Microsoft Office 365 Tips & Tricks Training

January 14th is our next Microsoft Office 365 Tips & Tricks session. We're sharing great training tips on
the entire Microsoft Office 365 suite. If you are interested in joining our monthly online sessions and

haven't yet, please reach out to We'll send you an Outlook invite with the info to join in it
While this series continues, previous sessions can always be accessed from our page.

We'll let you know about any additional upcoming special events through our social media pages, which
we'll update on our page as they occur. Quick links to our social media pages are accessible right

from our and in every monthly newsletter email you receive from us.
If you're new to our newsletter and you'd like to subscribe,

Virtual Remote Work Best Practices Lunch & Learn

Click here to go to registration page.

Please join us Wednesday, March 3rd from 11 a.m. to 1:30 p.m. for a timely discussion on on how to
manage remote workers — including tips on dealing with cybersecurity threats, effective management, and

culture within your remote work force.

We will provide lunch to attendees via Doordash at this virtual event, and you will be automatically

registered to be entered in our $250 Amazon gift card giveaway! Don’t miss it — register

SPOT Managed IT Services — Process Driven IT

Here at The Fulcrum Group, we've been in business for nearly 20 years. Over those years, we've
constantly strived to continuously improve on our services and solutions, especially when it comes to our
flagship solution, SPOT Managed IT Services. Here's how can help you get

better results from IT.

« Process-driven IT — we focus on continuous incremental improvements to IT environment
reducing outages, downtime, and user issues. We address small issues before they become big

issues for our clients

Service Desk 6am to 6pm Mon-Fri — our service desk connects clients with someone within 1 min

on average, resolving tickets same day 87% of the time (these are numbers from December)

Quarterly Proactive Services STAR Power Visit — Fulcrum Group Managed IT clients are guided
through Fulcrum’s IT Standards Checklist and receive an IT Report Card, which informs the

Fractional CIO’s Technology Roadmap

Quarterly Strategy Review w/Fractional CIO — Fulcrum Group Fractional ClOs Review IT budgets

and Technology Roadmaps with clients, focus on improving capabilities and lowering costs, and
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That's it for this month. Remember, if you need help in implementing
any of this month's tips, contact us - we're here to help.

Follow us on Social Media:
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