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Techn dlogy update

Ever fallen down a rabbit hole
when carrying out research
online? One minute
you’re looking for
statistics and next
thing you know
you’re trying to

work out

unsolved

mysteries.

Or watching

just one more
YouTube video

that’s kinda related...
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Google’s Chrome browser has the solution to
get you back on track. Its new feature, Journeys,
_ groups your browsing history
‘ together by subject.

For example, if you were researching a new USB

microphone for your video calls. When Chrome

detects you’re looking for it again, it’ll show you
related pages you’ve looked at in the past.

Subscribe

to our new
SPOT Cybersecurity Tips
Weekly LinkedIn Newsletter
for great tips and to-dos on
how to make sure
your business is secure
as it can be.

SPOT Cybersecurity Tips | LinkedIn
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INSPIRATIONAL QUOTE
OF THE MONTH

“Don’t be afraid to
change the model”

Global online Sales are
predicted to yeach 229, of
all vetail saleg next Year

Wearable techpol,

to grow to global
449.1 million dey
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There are two technology
platforms that are critical to
many businesses - Microsoft
Teams and LinkedIn.

Now for the first time, the two
platforms are joining forces to
make sharing updates even
ENE

You will soon be able to see
your colleagues’ LinkedIn
profiles in your Teams chats.
This will only be available in
121 chats to begin with.
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OK, so work chat won’t be 100%
productive all of the time. But would
you know if your staff’s 121 chats
ever crossed the line from friendly to
inappropriate?

While we don’t promote
micromanagement or employee
monitoring, the rise of private messaging
thanks to remote working has led to

an increase in sexual harassment and
bullying in the workplace.

Previously, this detection and review
stage took around 24 hours.

And although Microsoft hasn’t
detailed how it will cut the time so
dramatically, it’s definitely a real
benefit when you’re trying to keep
your team safe and happy.

Is this a feature that you already

make use of? If you do monitor your
employees already, would this feature
make you reconsider the need? We’d

love to hear your thoughts.
As usual, Microsoft has got things )
covered.

This month, Microsoft is rolling out an
updated communication compliance

feature that will notify you in under an hour if
any inappropriate communication has been
sent.

The facility will monitor messages sent
and received over email, Teams, Yammer,

and other third-party platforms, and run

them by a set of pre-defined policies.

When a breach is identified, the messages will
be passed to a team of reviewers, who will
then notify you within those 60 minutes.
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Business gadget of the month

If you deal with customers or colleagues who
speak another language, a real-time translator
could come in very handy.

Take a look at the Timekettle WT2 Plus Al translator. It
comes with two earpieces - one for you and one for your
guest - that work in sync with an app to provide instant
translation.

THE FULCRUM GROUP

Omne Techr Solution: Yours

This is how you can get in touch with us:
CALL: 817.337.0300 | EMAIL info@fulcrumgroup.net

WEBSITE: www.fulcrum.pro
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QUESTION

Teams. is great, but how can |
make it less distracting?

—

ANSWER

Click the colored dot next on your
profile, and you'll see some status
options. Choose ‘busy’ or ‘do not
disturb’ for example, when you
need fewer distractions. You can
also write a messages, so your

colleagues know when you'll be
free.
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QUESTION

Hc_>w can | make sure my staff
stick to cybersecurity
Mmeasures?

ANSWER

The very best way is to make
sure they're fully aware of the
risks, and the extent of damage
a cyberattack could cause.
Regular Cybersecurity training
for everyone in the business s
also recommended.
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