
SPOT Shield Bundles Comparison

Feature
SPOT Shield Managed Cybersecurity for 

Small Business
SPOT Shield Managed Cybersecurity for 

Compliance & Local Govt
SPOT Shield Managed Cybersecurity for 

IT Teams Benefit
Designed for… SPOT Managed IT Clients SPOT Managed IT Clients Companies with internal IT Teams

Multi-Factor Authentication for 
Microsoft 365 & Windows Login Included Included Included MFA to protect all points of entry
Single Sign On for SAML-Enabled 
Cloud Applications Included Included Included Fewer passwords for users to remember
End User Security Awareness 
Training Included Included Included

Train staff to detect & avoid phishing and 
other scams/threats

Weekly Security Micro Trainings Included Included Included
Keep staff up to date on latest cybersecurity 

threats

Simulated Phishing Tests Included Included Included
Test staff on latest phishing techniques, 

shore up skills with more training

Dark Web Monitoring Included Included Included
Monitoring the Dark Web for compromised 

user credentials

Employee Secure Scoring Included Included Included
Get an overview of your staff's overall 

security posture

SaaS Application Discovery Included Included Included
Get an understanding of what SaaS 

applications your users are using

Enterprise Password Manager Included Included Included
Provide users with the tools to create and 

manage complex passwords
Microsoft 365 Cybersecurity 
Monitoring & Alerting Included Included Included *

Protect against threats targeting at your 
most important IT system - Microsoft 365

Microsoft 365 Cloud Backup Included Included Included

Protect against accidental or on-purpose 
deletion of Microsoft 365 data, including 
email, Teams, SharePoint, and OneDrive

Whole Disk Encryption for 
Windows & Mac Laptops & 
Tablets Optional Included Optional

Protect sensitive data that may reside on 
laptops or tablets that are lost or stolen

Secure Send Email Encryption Optional Included Optional
Send sensitive information such as PHI, PII, 

or company data securely through email

Compliant Email Archiving Optional Included Optional
Comply with Open Records laws and other 

legal requirements for email discovery
Network Monitoring for 
Windows Devices Included SPOT Managed IT Services Included SPOT Managed IT Services Included

Inventory, monitoring, alert, and report on 
your Windows PCs, Laptops, & Servers

Automated Windows Patch 
Management Included SPOT Managed IT Services Included SPOT Managed IT Services Included

Automated Windows patching, provide 
reporting of patch status

Sentinel One Complete End 
Point Detection & Response Included SPOT Managed IT Services Included SPOT Managed IT Services Included

Next generation End Point Protection that 
protects at a level higher than traditional 

antivirus and also protects against 
ransomware

* Microsoft 365 Cybersecurity Monitoring & Alerting for IT Teams includes Tool Access only; IT Teams must setup their own monitoring/alerting thresholds


